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Success Story:
Cerbo Utilizes Atlantic.Net’s Private Cloud Solutions to
Realize Tremendous Growth

Secure Cloud Services



Cerbo’s infrastructure originally was run from Dr. Dappen’s office. As they began to grow, they moved
their data for a short time to another company. From a compliance standpoint, they did not suffice, so
they moved all their infrastructure to Rackspace. While at Rackspace, according to Ben Dappen, they
began experiencing reliability issues, despite the high costs.

Cerbo knew they needed to move their company’s infrastructure to a data center that provided a more
robust and reliable, yet affordable solution that was personalized to their needs and with support that
matched it. A lot of companies Cerbo approached were operating on cookie-cutter models. “Other
HIPAA-compliant hosts are operating on the assumption that you’re not virtualizing everything; that
you have one core app and if there are other machines within the network, they’ll be, for example, a
SQL server,” said Mr. Dappen. According to him, Cerbo’s model was not one that these companies were
able to offer in a cost-effective manner, though.

In 2014, Mr. Dappen found out about Atlantic.Net’s HIPAA-compliant hosting solution through an
online search. When he contacted Atlantic.Net, he explained what his concerns were as far as where he
thought Cerbo’s resource bottlenecks would be. He was moving from a shared hosting model where his
servers were running next to what he described as “noisy neighbors.” Despite their servers having
dedicated resources, like CPU and memory, they found themselves next to other servers that were
constantly accessing the disk, making Cerbo’s systems appear sluggish. It became clear that they would
need to have their own private cloud infrastructure. Sam Guiliano, Atlantic.Net’s sales representative in
charge of major accounts, contacted Mr. Dappen to get further preliminary information. Mr. Dappen
explained the kind of resources each server needed. From there, Atlantic.Net’s sales and operations
teams worked together to develop a custom solution for Cerbo. “I didn’t have a lot of experience with
virtualizing. I wasn’t really sure what running each virtual machine would be from a resource perspective, 
and that’s one thing I really appreciated about what Atlantic.Net did. [They] also told us how many
virtual machines we could pack on to a host. That let us develop a model of what the costs were going
to be,” Mr. Dappen stated.

“We had outages periodically where [Rackspace was] doing network maintenance or a machine was
down in their virtualized environment. I was also nervous because we had nightly snapshots and we
noticed that sometimes those snapshots were corrupted so our backup solution was a little shaky. We
were doing our own weekly backups where we would log in to all the builds and download a protected
file with all the data to a local server, and it was a messy situation. It was too manual, and the cost was
very high.”
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“I don’t think I’ve ever had to wait more than a couple of minutes to talk to a person, and usually a 

– Ben Dappen, CIO, Cerbo
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The difference is more than just hardware and cost
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what’s happening. The support has been great. You all seem to take a lot of responsibility for the 

-

your business
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