
Radix Health +  
Williamsburg Emergency Physicians
Your Full-Service No Surprises Act IDR Partner

C A S E  S T U D Y

“Radix has proven to be a great partner.  
The service team have been useful resources, 
and we have had immediate success.” 
— �Kim Campbell, Practice Manager 

Williamsburg Emergency Physicians

The Challenge
Williamsburg Emergency Physicians, an emergency physician group based out of Virginia,  
was looking to improve out-of-network reimbursement through IDR without creating additional 
administrative work for their team.
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39
days in IDR with Radix

150-180
average days in IDR

per claim payment

+$535
Average increase in 

payment

323%
91%
WIN RATE


